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Omni s Director of Administration and
Quality Assurance, Michael G. Cadotte,
recently wrote an article for one of
Omni s larger client s newsletter on
how the quality system  that Omni has
in place works and how it effects the
overall quality of services Omni
performs.

Quality Matters has reprinted that
review to bring to you so you have can
have a better understanding of the
various methods Omni utilizes to verify
quality and continuous improvement.

--  --  --  --  --

You may have seen them placed on your
desk from time to time, maybe you filled
one out  we are talking, of course,
about the Quality Check questionnaires
from the Facility Services Department.
But during a standard quarterly review
of service between our Customer and
Omni Facility Services we thought
maybe all of our customers would like
to know what happens to those
documents once they are sent in.

Data Collection:

The comments of those working in
buildings Omni services matters a great

The Inner Workings of a
Quality System

See QUALITY on page 3

Changes Bring Better Technologies to Omni
In the past six months, there have been
a lot of changes at Omni in regards to
the physical structure of networks and
technology.  These new technologies,
according to Omni s Director of
Administration, Michael G. Cadotte,
include an entirely new set of network
servers that were installed in the
Southfield, Michigan, headquarter
office in early fall.  Sandra Gronua,
CFO, also indicated that the Finance
Department, at print time, was in the
final stages of implementing improved
financial and payroll programs.  These
new software packages give expanded
features to the Payroll and Accounting
Departments which allow for faster
runtimes, improved cost reporting and
greater efficiencies.

A final part of the technical hardware
changes was the company domain name
which has changed to ofs-na.com with

the email formats remaining the same:

<first initial><last name>@ofs-na.com

Please contact your representative if you
have any questions about the email
domain name change.  Mike Cadotte
further indicated that a new website will
be arriving in early 2005 with the
foundation of the site already in the
works.  He indicated that there would
be some exciting new features in regards
to quality and customer care but would
not elaborate further telling Quality
Matters that we, Will have to wait and
see the new site when it rolls out next
year.

This large investment of technology was
part of Omni s ongoing plan of designing
systems to meet current expectations and
to accommodate for future growth and
expansion.  (Note:  see related article on page 2)

From all  of us at Omni Facility Services...

H appy H olidays
and the

B est of the New Year




